CATHOLIC SUPPORT SERVICES

Providing help,
creating hope
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Enabling individuals to live
meaningful lives within the
communities of their choice




For more than 50 years, we've been
providing support services to the people
of South East Queensland.

Whilst we are a Catholic agency, we
provide these services to the entire
community, regardless of religion,
circumstance, ethnicity, economic
situation, age, gender or ability.

You will find Centacare services in every
corner of South East Queensland.

With a workforce of more than 3000,
including our invaluable volunteers, and
operating from more than 200 locations,
we provide help and create hope for
many thousands.

With funding from both the Australian
and Queensland governments, we are
able to provide quality support to those
in need of a range of services including
childcare, support services for the aged
and people with a disability, as well as
relationship education, counselling and
support.

We are grateful to our army of voluteers
and donors who enable our
non-government funded work in prisons,
hospitals, psychiatric pastoral care and
indigenous communities.

At Centacare, we want you to feel
welcome, supported and treated with
respect each and every time you access
one of our services. We strive to deliver
professional and accountable services,
whilst empowering our clients to find
solutions and achieve their goals.
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CHILD CARE SERVICES

Child Care

Centacare provides quality child care services
to children and their families in 120 centres
throughout South East Queensland.

Our professional teams are committed to
providing care in an environment that is inclusive,
nurturing, stimulating, and supportive of
children’s development.

Services include:

e Qutside School Hours Care

e Child Care Centres

e Kindergartens.




COMMUNITY SERVICES

Community
Services

Centacare Community Services provides practical
support to people in their local communities
across South East Queensland.

Our focus is on assisting and supporting people to live
full and happy lives as independently as possible.
Services include:

e Aged Care

e Disability Support

® Home Safety Services

® Housing and Homelessness

e Indigenous Support

e Mental Health

e Hoarding and Squalor

® Transport Support for Carers.




FAMILY & RELATIONSHIP

SERVICES

Relationship
Services

Family & Relationship Services provide
professional, community-based services that
enhance the lives, relationships and well-being of a
diverse range of clients.

Services include:

* Relationship Education

e Counselling

e Family Dispute Resolution

e Domestic and Family Violence Support

e Consulting

e Community Development

e Children’s Programs

e Programs for Schools and Youth.




PASTORAL CARE

Pastoral Care

Pastoral Ministries support people, families
and communities through pastoral services
with aboriginal people, seafarers, people with
psychiatric illness, people in hospitals, court
houses and in prison.

Services include:

e Hospital Chaplaincy

e Apostleship of the Sea

e Catholic Psychiatric Pastoral Care

® Murri Ministry

e Prison Chaplaincy (with incarcerated people)

e Prison Ministry
(with families of incarcerated people).




Our vision

Communities will be built on justice and
transformed through faith, hope and love

Mission Statement

To provide high quality care services to
support people, strengthen families and build
communities in the spirit of the Gospel

Values

Respect for the dignity of the individual
Integrity in the delivery of our care services
Equity and justice for those we support

Centacare

Level 1, 229 Elizabeth Street BRISBANE
GPO Box 282 BRISBANE QLD 4001

1300 CENTACARE (1300 236 822)
www.centacarebrisbane.net.au

E: centacare@bne.catholic.net.au

You
Tube

like us follow us watch us add us
Centacare Brisbane  @centacarebris ~ Centacare Brisbane Centacare Brisbane
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